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Learning that you can
apply directly and get
results
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Support Departments are critical for
the success of an organization as their
service level shapes the effectiveness
of front line employees. This
workshop is specially designed for HR,
Administration, Procurement, IT,
Finance, and other Support
Departments to provide tools and
skills for Internal Customer Service
Excellence.

Companies can achieve immense
value by ensuring that Customer
Service Excellence is taken seriously
for Internal Customers. We provide the
tools and techniques of serving

Internal Customer.

Investment:

Rs 7000 per participant. We
provide 8 hours training, training
material, refreshments, and
lunch.

For Details & Registration Contact
CASE Professional Development Center

Sir Syed Memorial Building 19 Attaturk
Avenue G-5/1
ISLAMABAD
Phone: (051) 843.2273 - 79 Ext 322
WLL: (051) 256.8813
Cell: 0313.444.2222



